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NCMA Board of Directors

President—David Rushing, All American Relocation, Charlotte
Vice-President—Kristie Allen, Two Men and A Truck, Fayetteville

Secretary/Treasurer—Paula West, Covan World-Wide Moving,
Fayetteville

2024 Directors:

Chris Barringer, Barringer Moving & Storage, Newton
Cliff Crabtree, Crabtree Family Moving, Raleigh

Nick Fincher, Stewart Moving & Storage, Fayetteville

Shannon Strickland, Just Move It, Wilmington, NC

2025 Directors:

Maegan Allison, Miracle Movers of the Triad, Greensboro, nC
Dean Barrett, City Transfer & Storage, High Point

Thomas Kiser, Jr., Patterson Storage Warehouse, Fayetteville

Les Wilson, Two Men and a Truck, Durham, NC

2026 Directors:
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Lucky Anneheim, Make a Move, Charlotte. NC
Momo Martinez, Acme Movers & Storage, Morehead city, NC

Lisa Rivard, Gentle Giant Moving, Charlotte, NC

Ex-Officio: Mike Mather, Mather Brothers Moving, Garner, NC
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From the President

| am writing this letter to you all with a heavy load on my mind and heart thinking
about our friends and the families in western North Carolina, northwest South
Carolina and eastern Tennessee. They are in a tremendous battle and while our
thoughts and prayers are comforting, they need our assistance. We all know
people and organizations that are circling the wagons to assist in all that needs to
happen. Don’t hesitate to assist in any way you are called to help our fellow
North & South Carolinians and Tennesseans as they mourn the loss of life and
property because of this horrific storm and the aftermath. If you cannot go,
below are a few sites you can donate to for relief.

Samaritan’s Purse - Samaritan’s Purse

American Red Cross - Red Cross® Disaster Relief - Hurricane Helene

NC Disaster Relief Fund - nc.gov/donate j

David Rushing

October is a month that we celebrate the coming of fall, the end of the busy NCMA President
season, Pro and College football, and the cooler weather. We also look forward

to our annual convention at the end of the month. Hopefully you have received Vice-President & General
you registration packets, made your reservations and are joining us for a great Manager

time together in Wilmington. We are looking forward to being with all of you

throwing cornhole bags, hitting the golf ball and learning more about our All American Relocation
sponsors and the current events in trucking and moving. We will also be Charlotte, NC
supporting Move For Hunger by making Meal Kits while we are there. Please keep

a look out for way to assist in this very important effort to keep people fed! Last, drushing@aarelocation.com

but not least, we will be awarding two scholarship winners this at the convention.

704-927-0310

Please help us continue to fund this great cause for our members and their families buy contributing to the scholarship
fund directly or thought the 50/50 raffle we will have at the convention. We are looking forward to seeing you October 24-
26 at the Aloft at Coastline Center in downtown Wilmington!

In other news, we recently held an MRT Training class on September 19 in Concord, and it was well attended and a success.
Our next class is scheduled for October 10 in Cary at Wake Technical Community College. Please keep an eye out for
further details. These classes are crucial for continuing education in our industry.

The NCMA is here to support its members, the movers of North Carolina and the consuming public. Please don't hesitate to
reach out to Pam, myself, or any board member if you need anything. God bless.

Sincerely,

David Rushing


https://www.samaritanspurse.org/our-ministry/donate-online/?utm_source=Ggl&amp;utm_medium=cpc&amp;utm_campaign=m_YGND-B24V&amp;utm_content=DonateSitelink&amp;gad_source=1&amp;gclid=Cj0KCQjwmOm3BhC8ARIsAOSbapUvdGQ6nRHZtffHG16Imq9hUpwDKFC9dGq-fxOzqiwdNSkhAqa
ncdonate.gov
mailto:drushing@aarelocation.com
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68th Annual Convention and Trade Show

We are Rolling Down the Riverfront again this year for our 68th annual convention.
Attached please find information about our upcoming Convention and Trade

Show. It will be held October 24-26 at the ALoft Wilmington at Coastline Center -
we're back on the Riverwalk in downtown Wilmington.

SPEAKERS AT THE CONVENTION:

‘We've got a great lineup for speakers this year.

Ben Greenberg, President & CEO of the NC Trucking Association

Dan Bradley - IAM's VP of Government & Military Relations

Travis Weathers - on Marketing Efforts that Movers can take on their own

Peter Agiovlassitis o Bridging the Gap: Unlocking the Power of Collaborations Between
Generations

Krishna Rajeev - Director, Transportation Rates Division of the NCUC Public Staff
Michelle Matthews on 7 Steps to Building a Rock Solid Reputation Management Program

At the banquet Friday night, in addition to our banquet and awards presentations,
we've got a great comedian lined up.

| have finally found a golf tournament that will give us a SHOTGUN START!!!' | know
that has all the golfers excited. Olde Point Country Club is going to be a great
location

We are also partnering with Move for Hunger. We will be assembling meal bags that
will be donated to the local Food Bank. Donations to the cause would be greatly
appreciated. Read more about this event later on in this issue.

We will also be holding our fifth annual Tony Harris Memorial Cornhole Tournament
on Thursday evening. This year, we are allowing you to pre-register and sign up
your team. If you don’t have a team, don’t worry — we’ll partner you up with
someone. You can avoid running around looking for a partner. Costis $10 per
person.
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14-DAY
FREE TRIAL

LY = # 1LEAD GENERATION
HOME LISTINGS AND MARKETING
PLATFORM PLAFORM

FOR MOVERS

Access to New Automated

Home Listings Mailing Services

(©) ﬂ ABOUT US

Digital Marketing Reputation USA Home Listings specislizes in connecting moving
for Movers Manegement companies with homeowners who have recently listed

their homes for sale or have them pending under contract.
By leveraging this data, we help moving companies
expand their business and reach lucrative opportunities,
ensuring a seamless transition for homeowners during the
moving process.

OUR SERVICES

At USA Home Listings, we provide listings, mailing,
digital marketing, and reputation management
services to help your moving company thrive.

@ NewHome Listings @ Mailing Postcards & Letters

@ Social Posting @ Digital Marketing
) Connect w/ Realtors @ Review Fetching
@ And more...

usahomelistings.com greg@usahomelistings.com
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BEKINS' CHARLOTTE AGENT MAKE A MOVE
RECOUNTS POWER OF SILVER CERTIFICATION

Shane Rozzi of Make a Move, an interstate agent for Bekins Van Lines, has seen more priceless
artifacts in the homes of his older adult clients than in any museum. He credits the van line's Silver
Certification program as the foundation for building relationships with senior move managers,
other community partners, and the subsequent referrals to their abundance of older adult clients.

Make a Move has been all-in on working in the longevity market for quite awhile and earned the
Bekins Silver Certification qualification five years ago. The team considers Silver Certification to be
“more than just a credential; it's a testament to our dedication to older adult moves, which are
central to our services. This certification reassures customers and senior move managers that we
are committed to the highest standards of professionalism. Most importantly, it highlights our
genuine care for our clients and their unique needs during this important transition.”

While the moving company’s sales team worked with some senior move managers and partners
even before Make a Move earned its Silver Certification, the team saw the certification as a way to
grow those relationships, allowing them to build a robust network of support.

“Most senior move managers and other partners reach out to me directly on my personal phone,
fostering a strong line of communication,” Rozzi said. “To benefit our customers, we often
coordinate our schedules to meet as a group (customer, myself or Make A Move staff, and the
move manager). If we can’t meet in person, we ensure there’s open communication throughout
the process. We aim to have one point of contact which simplifies things for our customers. Plus,
since many move managers are already familiar with our processes, we often let them lead the

communication.”
EmNs®

THIS IS MOVING.
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The training process Silver Certified agents
undergo to earn the qualification gets owners,
sales teams, drivers, and crews thinking about the
process of working with older adults and their
adult children or other loved ones. Each certified
agent can create a service line business plan with
Wheaton | Bekins’ Director of Business
Development, Todd Emrick.

“Beyond the esteemed reputation that the
Wheaton | Bekins name provides, | truly value the
robust networking opportunities and relationships
we've cultivated within and beyond the van line,”
Rozzi said. “This network has not only facilitated
our business growth but also provided us with a
wealth of trusted resources and a community of
individuals willing to support one another, even if
we've never met. | believe our shared
commitment to quality and excellence aligns
closely.”

Contact Kregg Boreani
(kregg_boreani@wvlicorp.com | 317-558-0771)
with any questions about becoming an agent for
Wheaton | Bekins.
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FINDING TREASURES IN
OLDER ADULT MOVES

One particularly memorable move
involved a client who was an avid military
historian and collector. After being referred
by a senior move manager, | arrived at a
modest looking home, only to discover an
extraordinary collection within.

Every room showcased artifacts from
military conflicts spanning the last 250-
300 years, including helmets, uniforms,
flags, regalia, and more. He had arms,
shells, instruments, rations, and more.
Countless priceless artifacts from hugely
significant moments in history. There was
an impressive library housing
approximately 10,000 books, along with
stunning artwork and numerous signed
photographs.

The wealth of history in that 3,000-square-
foot home was astonishing—more than |
had seen in any museum. What was
intended to be a brief survey turned into
hours of engaging conversation about his
collection and service. He had dedicated
nearly 40 years to gathering these items
with a close-knit group of fellow collectors.
As the last of his group, he cherished the
time we spent together.

Although he was downsizing to a nearby
senior community and could not take most
of his treasures, he remained optimistic,
knowing that his collection would be
donated to museums worldwide. Most
importantly knowing that his memories of
40+ years of collecting with his best friends
would be handled with care.

This experience underscored the profound
stories often hidden within seemingly
ordinary homes.

-- Shane Rozzi
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OCTOBER'S DEAL:

DISC & PAD
LOCKS

For October, enjoy 10% off our 1.5-inch
steel laminated padlocks and 70mm
disc locks. Our laminated padlock offers
a steel plate body, dual-locking system,
and hardened-steel shackle for
superior security. Our 70mm disc lock
is fully shielded, designed to resist bolt
cutters, and perfect for storage lockers,

P
LT
"

sheds, and workshops. Both locks come
keyed differently with two keys and a

".’".‘“Z Wedegayd

key retaining feature to prevent leaving
them unlocked.

10%
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CALLING ALL

O MEMBERS!

NorthCarolina
/ OVERS

Association, inc.

Support the Wilmington Community during
our 2024 Convention Meal Kit Packing with
Move For Hunger.

Each Meal Feeds a Family of 4.
Our goal is to feed 400 people!

SUPPORT THE EVENT TODAY!

Hingh
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HEAT TREATED
LIFTVAN

ATAGLANCE GLOBAL READY

Qutsida dimersions: BS® x45" x 85" SDDC 305C branded and (HT) stamped to meet
Insida dimensions: 44 1 /4" x 84“x 82 1/8" ISPM 15 international standards

315 bs fully assemblad Alzo Weal for domestic shipping and storagy
Weoalzo carry 87 x45" x 87" Quick, hasshe-fros assambly

DURABLE CONSTRUCTION

. Sides: 8mm plywood nailed to 2 x 4 LVL framing
- Ends and Tops: Smm plywood
- Base: 12mm plywood nailed to 2 x4 LVL framing

GET THE LIFTVAN TODAY

- 125 or 140 per container

- Packaged in sets of 5 & 10 for easy distribution

- Can load 11 assembled liftvans per 40’ container |$[]9[|[|‘| 2(]{]8
- Quick, reliable delivery nationwide

. Contact our sales team for pricing

CONTACT:

moversales@victorypackaging.com

888-261-1268 wn.

www.victorypackaging.com

As we await the never ending saga of the GHC -Victory Packaging is here to
help. We have both the military approved lift vans(in stock) ready for delivery. We al-
so have storage containers available for extra needs. Contact Mike Bostwick at

mbostwick@yvictorypackaging.com



mailto:at-mbostwick@victorypackaging.com
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MOVING & STORAGE

HEAVY-DUTY
STORAGE VAULT

AT AGLANCE DURABLE & AFFORDABLE

Outsida dimensions: 607" x 84" x 90" Glued and screwed for unmatchad quality
Feldedimersions: 573/4"x 81 3/4"x821,/4° Stackabls up to threaunits
525 |bs fully assembled Pk upon all four sides

UNMATCHED CONSTRUCTION
- Sides: 9mm (3/8) plywood, framed using six 1 x4 LVL uprights
- Ends: 9mm (3/8) plywood, framed using four 1 x4 LVL uprights
- Top: 9mm (3/8) plywood, framed using 1 x4 LVLwith bump
strips
- Base: Two pieces of 15mm (5/8) plywood, framed using 2x 4
LVL extra-wide strips

GETTHE VAULT TODAY
- 62 vaults per container (runners attached)

. 74 vaults per container (runners unattached; easy assembly

with supplied rig) |309001 2008
- Quick, reliable delivery nationwide
- Contact our salesteam for pricing

CONTACT:
moversales@victorypackaging.com

888-261-1268
www.victorypackaging.com
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Scan the
QR code to Start the
Wilmington Trip Guide.
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Scan the QR code to get ideas of things to do
in Wilmington while you’re there for the

convention!
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TV Cartons 557 757, 90"
» Mattress Bags
«+ Hold Baggage

f PACKAGING

Moving & Storage Stickers

Moving Boxes

« Commercial Bins/
Speed Packs

+ Bubble Wrap
« Tape
Newsprint
» Stretch Wrap
» Furniture Blankets
Rubber Bands
» Necprene Floor Protection
» Carpet Protection
4-Wheel Dollies
Hand Trucks
» Single Face Corrugated
+ And many more...

MNATIONWIDE DRIVER PICKUP PROGRAM

ubpackaging.com

SERVICING EAST OF
THE MISSISSIPPI
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OCTOBER MRT SEMINAR
October 10, 2024
Western Wake Community College

Contact the NCMA Office for registration

NLINER

U R A N C E.

8 Years InThe Making

at American Insurance Group
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Kentucky Iraller
L gt Custom-Built Truck
T s Bodles

Tough. Safe. Dependable. That's what you
need in a truck body, and it's what we put
in every vehicle we've built since 1879.
No one builds a better truck body than
Kentucky Trailer. No one. Each is custom
made, and every one is

“Built KT Strong”

~ BRSEN
S N

it KT Strong - 833-598-7245

kytrailer.com @ :
S - §

N
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peter

SPEAKER/AUTHOR a

Bridging the Gap

Unlocking the Power of Collaboration Between the Generations

In this evolving world characterized by technological advancements, social
change, and diverse perspectives, collaboration has never been more crucial.

Using his signature blend of humor and information, Peter Agiovlassitis pro-
vides a clear understanding of the generational divides and offers strategies
for effectively managing and working with people across the generations.

This presentation explores establishing clear cultural values and the skills
necessary to inspire, motivate, and unite various teams.

P.S. - 1 am so looking forward to seeing all of you in Wilmington on October
26th. It’s going to be a blast.
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Helping Movers....

Move!

Ebs-inkjet-usa.com Eastern US Sales Manager, Patrick Newton (cell) 973-216-4412
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moving equipment

SAVE MONEY. MOVE SMARTER.

PROFESSIONAL GRADE MOVING EQUIPMENT, CORRUGATED &
PACKAGING & CARGO CONTROL AT BELOW WHOLESALE PRICING
For over a century, New Haven has been a national leader in
manufacturing and distributing well-engineered produts for the
moving industry, from our quality Corrugated, Packaging & Dollies
to Moving Blankets, Ramps & everything in between.

Our unequaled experience and decades of product

innovations allow us to offer you the very best quality and pricing..

As you will experience at New Haven,
customer service is not simply a slogan but is
RENOWNED at the heart of who we are. We know first

hand the challenges and unique needs of
SERVICE SINCE professional movers. When you call us or
1911 enter our Greenville or any of our New Haven
locations, you can count on expert support,
customized solutions, friendly service, fast
turn-around and prompt deliveries. You
matter to us, and so does your time.

Tom Collins

OUR PEOPLE
MAKE THE
DIFFERENCE

To call or contact our Sales Manager,
Tom Collins

(630) 390-9194
tomcollins@newhaven-usa.com

To contact or visit our Greenville
Distribution Center for outstanding
service

Kasey Marvin

Operations Manager

(864) 485-6800

360 Mayfield Road

Duncan, South Carolina. 29334

17
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If Movers Need It...

Milburn Prints It!
800 999-6690

o — www.milburnprinting.com

&

5~ It's simple, one call to us and your job is done.
== FORMS
Local, State, Interstate, Warehouse
* North Carolina Bill of Lading
* North Carolina Estimated Cost of
Service & Table of Measurement

| TAPES, LABELS & SEALS
Inventory, Security, Commercial Movers

MILBURN

24 Hour Fax 631-582-8905
120-A'Wilbur Place, Bohemsa, NY 11716

A
NN
Over 65 Years

A Serviging the
Moving Industry

coMPLETE ONUINE CaTALocUE WWW. miilburnprinting.com

MAKES ORDERING EASY!

R EL

SOLUTIONS
G R O U P

relosolutionsgroup.com
Great Moves....Elevated!



relosolutionsgroup.com
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Welcome New Associate Members
\
\ N

USA Home Listings USA=
L\ 1

HOME LISTINGS

EBS Ink-Jet Systems % Ee§§®

Welcome New Members

College Hunks Hauling Junk & Moving, Ft Mill SC

Compass Moving Solutions, Raleigh, NC

Mary and David Rushing
Welcome their grandson

Hunter Edward Rushing

TAR HEEL VAN
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We move your life" | ™| semmasetanimes™ | T LN e s e _° .,
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http://www.dewittmove.com/
http://www.nationalvanlines.com/
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http://www.aegis-online.com/
http://www.kytrailers.com/
http://www.wellsins.com/
http://www.movegistics.com/
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2024 NCMA Calendar

October 24-26—NCMA 69th Annual Convention
And Trade Show, ALoft Wilmington at

Coastline Center
Contact the Association Office for details

NorthCarolina

OVE RS The mission of the North Carolina

Neeot SHam. ine Movers Association is to provide
4 o .

guidance to our  members

concerning rates, tariffs, rules and

f b k regulations as prescribed by the NC
d4CeDOoOoK. Utilities Commission. Most

importantly we provide support for
our members and sponsors so they
can supply quality service to the
moving and consuming public.

TAR HEEL VAN


https://www.facebook.com/pages/North-Carolina-Movers-Association-Inc/109174036696

© SmartMoving

GUIDE: 10 Steps Towards a High-ROI Marketing Strategy for Your Scaling Moving Company

In this guide, we’re sharing a step-by-step guide to help you build, execute and measure your marketing
strategy to ensure increased revenue ROI. Let’s dive in!

Link: https://hubs.la/Q02NSVKQO

GUIDE: 9 Steps to Create a Powerful Referral Machine for Your Moving Business

In this guide, we'll share proven steps for creating a referral program that consistently brings you quality
moving leads so you can stop putting all your coins in the Google jukebox and start getting better, more
profitable jobs.

Link: https://hubs.la/Q02NSWO0 0

BLOG: Marketing for Scaling Moving Companies: 12 Key Strategies for 2024

Whether you’re finetuning your current strategy for better returns or just getting started with your moving
company marketing, we’'ve got 12 essential marketing tactics to help you make the most of it.

Link: https://hubs.la/Q02NSWhbO



https://hubs.la/Q02NSVKQ0
https://hubs.la/Q02NSW0_0
https://hubs.la/Q02NSWhb0

